Claves de la comunicacion con Ilos

propietarios para el bienestar animal

Redaccién Balto

Referencias:

. Abood, S. (2007). Increasing Adherence in Practice: Making Your Clients Partners in Care.

. Veterinary Clinics of North America: Small Animal Practice, 37(1), pp.151-164.

. Almeida, D., Torres, S. and Wuenschmann, A. (2018). Retrospective analysis of necropsy reports

suggestive of abuse in dogs and cats. Journal of the American Veterinary Medical Association, 252(4),
pp.433-439.

. American Animal Hospital Association (2003). The path to high-quality care. Practice tips for

improving compliance. Denver (CO): American Animal Hospital Association.

. Animal Welfare Foundation and The Links Group (2016). Recognising abuse in animals and humans.
2nd ed. London. [online] Available at:
. https://www.animalwelfarefoundation. org.uk/wp- content/uploads/2017/12/20160415-AWF-

Recognising-abuse-in-animals-and- humans-v10-web.pdf [Accessed 8 June 2018]

. Arkow, P. (2015). Recognizing and responding to cases of suspected animal cruelty, abuse, and

neglect: what the veterinarian needs to know. Veterinary Medicine: Research and Reports, 3 p.349.

. Ascione, F. (1993). Children who are cruel to animals: A review of research and implications for

developmental psychopathology. Anthrozods, 6(4), 226-247.

. Ascione, F., Weber, C., Thompson, T., Heath, J., Maruyama, M. and Hayashi, K. (2007). Battered
Pets and Domestic Violence. Violence Against Women, 13(4), pp.354-373.

. Cornell, K. and Kopcha, M. (2007). Client-Veterinarian Communication: Skills for Client Centered
Dialogue and Shared Decision Making. Veterinary Clinics of North America: Small Animal Practice, 37(1),
pp.37-47.

. Endenburg, N. and van Lith, H. (2011). The influence of animals on the development of children. The
Veterinary Journal, 190(2), pp.208-214.

. Kaniji, N., Coe, J., Adams, C. and Shaw, J. (2012). Effect of veterinarian-client-patient interactions on
client adherence to dentistry and surgery recommendations in companion- animal practice. Journal of the
American Veterinary Medical Association, 240(4), pp.427- 436.

. McMillan, F., Duffy, D., Zawistowski, S. and Serpell, J. (2015). Behavioral and psychological

characteristics of canine victims of abuse. Journal of applied animal welfare science, 18(1), 92-111.

. Merck, M. (2013). Veterinary forensics. Ames, lowa: John Wiley & Sons, Inc.



. Monsalve, S., Ferreira, F. and Garcia, R. (2017). The connection between animal abuse and
interpersonal violence: A review from the veterinary perspective. Research in Veterinary Science, 114, pp.18-
26.

. Munro, R. and Munro, H. (2008). Animal abuse and unlawful killing. Edinburgh: Elsevier Saunders.

. Neumann, M., Bensing, J., Mercer, S., Ernstmann, N., Ommen, O. and Pfaff, H. (2009). Analyzing the
“nature” and “specific effectiveness’ of clinical empathy: a theoretical overview and contribution towards a
theory-based research agenda. Patient Education and Counseling, 74, pp.339-346.

. Shaw, J., Adams, C., Bonnett, B., Larson, S. and Roter, D. (2004). Use of the Roter interaction

analysis system to analyze veterinarian-client-patient communication in companion animal
. practice. Journal of the American Veterinary Medical Association, 225(2), pp.222-229.

. Shaw, J. (2006). Four Core Communication Skills of Highly Effective Practitioners. Veterinary Clinics
of North America: Small Animal Practice, 36(2), pp.385-396.

. Shaw, J., Adams, C., Bonnett, B., Larson, S. and Roter, D. (2012). Veterinarian satisfaction with

companion animal visits. Journal of the American Veterinary Medical Association, 240(7), pp.832-841.

. Silverman, J., Kurtz, S. and Draper, J. (2005). Skills for communicating with patients. Arbingdon (UK):
Radcliffe Medical Press.

. Tuckett, D., Boulton, M., & Olson, C. (1985). A new approach to the measurement of patients'

understanding of what they are told in medical consultations. Journal of health and social behavior, (1) 27-38.

. Verker, M., van Stokrom, M. and Endenburg, N. (2008). How can veterinarians optimize owner

compliance with medication regimes? European Journal of Companion Animal Practice, 18(1), pp73- 77).

. Wayner, C. and Heinke, M. (2006). Compliance: Crafting Quality Care. Veterinary Clinics of North
America: Small Animal Practice, 36(2), pp.419-436.



